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This white paper presents executable ontologies as a powerful approach to accelerating
knowledge work by integrating domain knowledge with executable aspects, enabling knowledge
workers to directly leverage this knowledge in their interactions with large language models
(LLMs). The paper explores the concept of executable ontologies, their application across
various industries in the form of “ontology cards”, and the practical considerations for
implementing them within organizations. By providing knowledge workers with the tools and
frameworks to directly access and operationalize institutional knowledge through LLMs,
organizations can drive innovation, productivity, and continuous learning.
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1. Introduction

1.1. The Imperative for Knowledge Work Acceleration in the Age
of Al

The rapid advancement of artificial intelligence (Al) and large language models (LLMs) is
transforming the landscape of knowledge work. According to McKinsey’s 2023 report on the
economic impact of Generative Al, it has the potential to change the anatomy of work,
augmenting the capabilities of individual workers by automating some of their individual
activities. Their claim that the “pace of workforce transformation is likely to accelerate” is one
also held by the author of this white paper.

To harness the power of these technologies, organizations must rethink their approach to
knowledge management and empower knowledge workers with tools that can effectively
integrate human expertise with machine intelligence.

One such approach is the use of executable ontologies.

1.2 Defining Executable Ontologies

In the context of information science, an ontology is a formal representation of a domain's
concepts, relationships, and rules, providing a shared understanding and facilitating knowledge
exchange.

An executable ontology is an extension of a traditional ontology that incorporates both
declarative and procedural knowledge representation.

While a traditional ontology focuses on modeling the concepts, relationships, and constraints of
a domain using formal languages like OWL (Web Ontology Language) or RDF (Resource
Description Framework), an executable ontology goes a step further by encoding executable
aspects such as problem-solving strategies, decision-making processes, and workflows.
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For example, while a traditional ontology might capture the details of high-level marketing
concepts like brand identity and customer segmentation, an executable ontology can model the
complex, multi-step workflows involved in personalized content creation and delivery.

This additional layer of procedural knowledge allows the ontology to be directly executed by Al
systems like LLMs to perform tasks, answer questions, and generate contextual insights based
on the encoded knowledge.

In essence, executable ontologies serve as dynamic, interactive knowledge models that can be
queried and reasoned over by LLMs in a more flexible and intuitive manner compared to
traditional ontologies.

Functionally, users leverage this structured knowledge in the form of an “ontology card” — a plain
text verbalization of an executable ontology that can be easily pasted into any conversation with
an Al model.

1.3. The Potential of Executable Ontologies

When coupled with the interpretive and generative capabilities of LLMs, executable ontologies
become a potent tool for driving innovation, productivity, and continuous improvement across
teams and organizations.

LLMs can easily leverage the structured knowledge captured in executable ontologies and
ontology cards to provide knowledge workers with highly relevant and contextualized insights,
recommendations, and solutions.

At the time of publishing, any knowledge worker in the world can currently access the most
powerful state-of-the-art Al language models ever created (such as OpenAl’'s GPT-4 or
Anthropic’s Claude 3.5) for only $20 per month. Equipped with these resources, knowledge
workers and their organizations can rapidly compose new job- and task-specific executable
ontologies from nearly any structured and unstructured data source they have access to. And by
converting these creations into ontology cards they can then be easily shared and reused
organization-wide.

Through conversation with LLMs, domain knowledge can be captured and encoded using a
wider range of formats such as natural language descriptions, business rules, process models,
and decision trees, which are more intuitive and familiar to knowledge workers. This shift
towards a more flexible and inclusive approach to knowledge representation democratizes the
process of ontology development and allows organizations to more rapidly capture, refine, and
operationalize their institutional knowledge assets

Whether for the development of new commercial insights, technology ideas, marketing
strategies, and beyond, this approach can be a significant productivity accelerator, as seen in
section 4’s real world case studies of executable ontology applications.



This combination of executable ontologies and LLMs enables knowledge workers to directly
interact with and leverage institutional knowledge in a more intuitive and efficient manner. By
pasting context-rich ontology cards into natural language dialogues with LLMs, knowledge
workers can more quickly generate effective sets of new ideas and approaches, and make more
informed decisions based on the collective knowledge of the organization.

2. A New Paradigm for Knowledge Representation and
Reasoning

2.1. The Limitations of Traditional Ontology Development

Traditionally, the development of ontologies for knowledge representation and reasoning has
relied heavily on the use of formal ontology languages, such as OWL or RDF. These languages
provide a standardized, machine-readable format for defining the key elements of a specific field
or domain, such as:

1. Concepts: The main ideas, objects, or categories within the domain (e.g., "customer,"
"product,” or "order" in an e-commerce domain).

2. Relationships: The connections or associations between different concepts (e.g., "a
customer places an order," or "a product belongs to a category").

3. Axioms: The rules, constraints, or logical statements that govern the behavior and
interactions within the domain (e.g., "a customer must have a valid email address," or
"an order must contain at least one product").

By encoding this information in a structured, machine-readable format, OWL and RDF enable
computers to perform automated reasoning and draw inferences based on the defined
concepts, relationships, and axioms.

However, the technical complexity of these formal ontology languages and the specialized skills
required to work with them have made ontology engineering largely inaccessible to typical
professionals, remaining primarily the domain of knowledge engineers and information scientists
with specific training in these areas.

2.2. Executable Ontologies: Knowledge Models for the LLM Era

Executable ontologies represent a new paradigm for knowledge representation and reasoning
that is specifically designed to leverage the capabilities of LLMs in a more accessible way for
knowledge workers. Unlike traditional ontologies, which are typically static, declarative models



of a domain, executable ontologies are dynamic, interactive knowledge models that can be
directly executed and reasoned over by LLMs.

Executable ontologies combine the structured, semantic representation of domain concepts and
relationships with the executable, procedural representation of tasks, processes, and reasoning
steps. This enables LLMs to not only understand and reason over the declarative knowledge of
a domain but also to generate and execute complex, multi-step procedures and
decision-making processes.

The development of executable ontologies typically involves a collaborative, iterative process of
knowledge elicitation, representation, and refinement, using a combination of natural language
and interactive dialog with LLMs. The resulting knowledge models are semantically rich,
logically consistent, and (when presented as ontology cards) directly executable by LLMs,
enabling a wide range of knowledge-driven applications and services.

Some of the key features and benefits of executable ontologies include:

e Semantic richness: Executable ontologies provide a comprehensive, semantically
meaningful representation of a domain, including concepts, relationships, and
processes, that can be easily understood and reasoned over by LLMs.

e Flexibility and adaptability: Executable ontologies can be quickly and easily updated and
refined in response to new knowledge, changing requirements, or feedback from LLMs,
without requiring extensive manual re-engineering.

e Collaborative development: The development of executable ontologies is a collaborative,
iterative process that involves close interaction between domain experts and LLMs,
enabling a more agile and responsive approach to knowledge modeling. It likely does
not even require a knowledge engineer, which would have been a significant technical
bottleneck before the rise of LLMs.

e [Executable reasoning: Executable ontologies enable LLMs to perform complex
reasoning and decision-making tasks, by combining the declarative knowledge of the
domain with the procedural knowledge of how to apply that knowledge in specific
contexts.

e Scalability and reusability: Executable ontologies can be modularized, composed, and
reused across multiple domains and applications, enabling the creation of large-scale,
enterprise-wide knowledge models that can be continuously expanded and refined over
time.

By providing a more flexible, dynamic, and collaborative approach to knowledge representation
and reasoning, executable ontologies have the potential to significantly accelerate the
development and deployment of knowledge-driven applications and services, and to unlock new
opportunities for innovation and value creation in the era of LLMs



A Simplified Design Pattern for Executable Ontologies

This simplified pattern for executable ontology representation demonstrates one potential
structural approach. This may change and vary widely based on the intended domain and
application of the executable ontology.

e Purpose Placeholder
o To define the high-level intent and objectives of the knowledge model.
e Audience Placeholder
o To specify the target recipients or consumers of the knowledge.
e Scope Placeholder
o To delineate the boundaries and domain coverage of the knowledge model.
e Conceptual Foundation Placeholder
o To establish the key concepts, entities, and relationships that form the backbone
of the knowledge model.
e Reasoning Framework Placeholder
o To define the rules, constraints, and inference mechanisms that govern the
logical reasoning and execution of the knowledge model.
e Interaction Model Placeholder
o To specify the modes of interaction between the knowledge model and external
agents (e.g., LLMs, users) for querying, updating, or executing the knowledge.
e Representation Paradigm Placeholder
o To outline the paradigm and format for representing the knowledge model, such
as natural language, formal logic, or a hybrid approach.
e Quality Criteria Placeholder
o To establish the desired characteristics and quality attributes of the knowledge
model, such as consistency, completeness, and interpretability.
e Use Case Exemplars Placeholder
o To provide concrete examples and use cases that illustrate the practical
application and execution of the knowledge model.

2.3. Knowledge Worker-Centric Interaction with LLMs

The power of executable ontologies lies in their ability to empower knowledge workers to
directly access, apply, and build upon institutional knowledge in their daily work. By capturing
domain knowledge in a format that is both human-understandable and machine-executable,
executable ontologies enable knowledge workers to leverage the vast knowledge and expertise
embedded within their organizations, without requiring extensive training in formal knowledge
representation languages or complex query systems.

For example, a marketing professional tasked with developing a new product launch strategy
could leverage an executable ontology of marketing best practices, consumer insights, and
competitive intelligence. By engaging in a dialog with an LLM-powered virtual assistant, the



marketer could quickly access relevant knowledge and expertise, generate creative ideas and
strategies, and make data-driven decisions based on the collective wisdom of the organization.

Similarly, a financial analyst could use an executable ontology of financial market dynamics,
investment strategies, and risk management best practices to gain real-time insights and
recommendations for portfolio optimization. By interacting with an LLM-powered investment
advisor, the analyst could rapidly test and refine investment hypotheses, identify emerging
market trends and opportunities, and make more informed and strategic investment decisions.

Alternatively, executable ontologies may be used as key steps in Al-powered knowledge work
automations to produce high quality first drafts for nearly any task. In our example of a
marketing professional, this same knowledge worker could utilize a multi-step Al workflow that
involves nested executable ontologies to draft a product launch strategy based on a first set of
criteria, then improve it based on a second set of criteria, and finally format the finished draft
into a specific structure for presentation to colleagues — all with a single workflow automation
that utilizes a distinct executable ontology for each step in the process.

In these and countless other scenarios, the combination of executable ontologies and LLMs
empowers knowledge workers to take ownership of their productivity as well as their knowledge
management, and to continuously build upon the collective knowledge of their organizations. By
providing knowledge workers with the tools and frameworks to directly access and
operationalize institutional knowledge, organizations can foster a culture of continuous learning,
innovation, and value creation.

3. Practical Considerations for Implementing Executable
Ontologies

3.1. User-Friendly Interfaces and Integration with Knowledge
Work Tools

To enable knowledge workers to effectively leverage executable ontologies, organizations must
develop user-friendly interfaces and integrate these ontologies with existing knowledge work
tools and platforms. This can involve creating intuitive natural language interfaces, such as
chatbots or voice assistants, that allow knowledge workers to easily leverage these ontologies
as “context injections” with conversational Al tools.

By including the text of an executable ontology at the start of an Al chat session, users can
easily override the out-of-the-box tendencies of the Al model with their own preferred
“headspace”, allowing them to receive relevant guidance and insights within the framework of
the executable ontology.



Example

A typical chat between a user and an Al assistant follows the format of:

User: [Request]
Assistant: [Response]

The inclusion of an executable ontology is as simple as using the following format:

User: [Request] + [Executable Ontology.txt]
Assistant: [Response]

Standard Chat

User: [Request]

Al: [Response]

User: [Request]

Al: [Response]

Chat with Executable Ontology

User: [Request] +
[Executable Ontology.txt]

Al: [Response]

User: [Request]

Al: [Response]

Note: Executable Ontfology is included at the start of the chat session to prime the Al assistant with context.

For example, an executable ontology of project management best practices could be integrated

into the Al chat assistant of a project management tool. Whenever a new chat is started the

assistant is primed with the context of that executable ontology, enabling the assistant to provide
contextualized guidance and recommendations to project managers as they plan, execute, and

monitor projects.

Section 4 covers both real and hypothetical examples in more detail.




3.2. Establishing Governance and Quality Assurance
Mechanisms

The effectiveness of executable ontologies relies on the quality, accuracy, and relevance of the
knowledge they contain. As such, organizations should establish governance mechanisms and
quality assurance processes to ensure that these ontologies are well-maintained, whether this
means continuous updates/validation or revised alignment with organizational goals and values.

This may involve designating subject matter experts as ontology stewards, responsible for
reviewing and updating the ontologies on a regular basis. These stewards should work closely
with knowledge workers to identify gaps, errors, or inconsistencies in the ontologies, and to
incorporate new knowledge and insights as they emerge.

In addition, organizations should implement formal feedback and validation mechanisms, such
as user surveys, knowledge audits, and performance metrics, to assess the impact and
effectiveness of the ontologies in driving knowledge work acceleration and value creation. This
feedback should be used to continuously refine and improve the ontologies, ensuring that they
remain relevant, accurate, and valuable to knowledge workers over time.

Furthermore, organizations must ensure that the knowledge generated by LLMs based on the
executable ontologies is aligned with organizational values, policies, and legal/ethical standards.
This may involve implementing content filters, monitoring mechanisms, and human oversight to
prevent the generation or dissemination of inappropriate, biased, or misleading information.

3.3. Building a Culture of Continuous Improvement and
Knowledge Sharing

The successful implementation of executable ontologies requires more than just technological
solutions; it also requires a fundamental shift in organizational culture towards continuous
improvement, knowledge sharing, and collaboration. Organizations must foster an environment
in which knowledge workers are encouraged and empowered to actively participate in the
creation, curation, and application of institutional knowledge.

This may involve providing knowledge workers with dedicated time and resources for learning
and development activities, such as attending training sessions, participating in
knowledge-sharing forums, or engaging in experiential learning projects. It may also involve
recognizing and rewarding knowledge workers who actively contribute to the development and
maintenance of executable ontologies, and who demonstrate exceptional knowledge-sharing
and collaboration behaviors.

In addition, organizations should establish communities of practice and knowledge networks,
both within and across functional areas, to facilitate the exchange of knowledge and insights
among knowledge workers. These communities can serve as a valuable source of feedback



and input for the development and refinement of executable ontologies, as well as a platform for
knowledge workers to share their experiences, best practices, and lessons learned.

By building a culture of continuous improvement and knowledge sharing, organizations can
ensure that executable ontologies are not only technically robust but also deeply integrated into
the daily work practices and decision-making processes of knowledge workers. This cultural
shift is essential for realizing the full potential of executable ontologies in driving knowledge
work acceleration and value creation.

4. Case Studies and Applications

4.1 Real World Examples

Executable ontologies are being actively used by a small set of practitioners and LLM pioneers
known to the author. This whitepaper has thus far explored the theory and nature of executable
ontologies, but herein we outline several real world and hypothetical use cases of this new
paradigm.

4.1.1 Unlocking the Promise of Al for the Marketing Department

At a multinational consulting firm, the global center of excellence for the firm’s marketing
function has recognized the opportunity for Al acceleration in how their department gets work
done. They are in active evolution towards becoming the firm’s first fully Al-augmented
department and have a relatively advanced approach to facilitating productivity improvements
using LLMs.

However, despite their ambitions, this team’s leadership recognized at the outset that every
employee was prompting and utilizing Al differently for work. In many cases, this usage was not
leading to the desired quality of output and the increase in productivity that management was
seeking to unlock with generative Al. Thus, the team initiated weekly training sessions on the
use of Al for content creation and insights synthesis to address this.

Alongside this training, the day-to-day team was given a suite of executable ontologies for key
jobs-to-be-done. This resource is managed and overseen by an executive team member via a
cloud-based spreadsheet application (i.e. Google Sheets, Airtable, Excel, etc.).

The executable ontologies given to the team are composed of reusable ontology modules for
the different tasks and topics that the team is focused on. While certain modules (such as a
brand style guide) are consistent across most ontologies, the task-oriented modules change
depending on whether the material being produced is a social post, a long-form article, a press
release, etc.



Based on the task, team members manually compose executable ontologies from the modules
based on the task they are working on. They then use their creations in conversation with a LLM
to generate key outputs that only require minor revision by a human expert before publication.
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Newly created executable ontologies are then shared back into the centralized database for the
rest of the team to use.

This new approach to Al augmentation has resulted in:

- A 3xincrease in the pace of approved content publishing
- Over 100 hours saved in only a few months months

Granting employees access to Al chatbots alone did not create the hockey stick of productivity
that the executive team was seeking. It was the implementation of a centralized ontology
repository and experiential learning sessions with the team that has led to this profound output
increase and time savings.

4.1.2 Supercharging A Solo Practitioner

An independent consultant works with a wide range of clients as a fractional business strategist.
For each client, they develop client-specific ontology modules that codify the core nuance of
client requirements and preferences. Additionally, they have codified a significant portion of their



meta-cognitive process (i.e. how they think about the work they do) into high level
meta-modules that are used as a “plug-and-play” system that combines different modules for
content outputs while still retaining the same tone of voice, writing style, and general
“headspace” of the consultant in client-facing deliverables.

To manage these resources, the consultant uses a private Github repo that houses a library of
over 100 different ontology modules. Based on client requirements, they compose bespoke
executable ontologies to be used in multi-step Al workflows for strategy development. This not
only speeds up their own work, but expands the impact they are able to have for clients.

Uniquely, this consultant has developed a process of presenting multiple similar executable
ontologies as reference material to an LLM in order to produce “meta-models” that can be
reapplied to other business tasks. For example, a set of executable ontologies for designing
client-specific pitch decks can be reverse engineered to create client-specific email nurture
sequences with relatively minimal changes.

In this case, nearly all efforts made to design and log ontology modules in the central repository
have a persistent accelerating effect on the consultant’s entire business process.

4.2 Hypothetical Examples

These hypothetical scenarios help outline the opportunities for executable ontologies in different
business disciplines and industries.

4.2.1 Accelerating Innovative Practices in Management Consulting

Management consulting firms are increasingly turning to LLMs to accelerate the development
and delivery of innovative consulting practices. By capturing the collective knowledge and
expertise of experienced consultants in executable ontologies, these firms can enable junior
consultants to rapidly access and apply relevant knowledge in client engagements, reducing
ramp-up time and enhancing the quality and consistency of deliverables.

A leading global management consulting firm develops an executable ontology of its proprietary
consulting methodologies, analytical frameworks, and industry best practices. This ontology is
integrated with an LLM-powered virtual assistant that enables consultants to engage in natural
language dialogs to access relevant knowledge and guidance as they work on client projects.

A junior consultant working on a supply chain optimization project for a client in the automotive
industry can use the virtual assistant to quickly access relevant case studies, benchmark data,
and analytical models from previous engagements in the same industry. The consultant can also
receive guidance on how to apply the firm's proprietary supply chain optimization methodology
to the client's specific context, ensuring that the project deliverables are consistent with the
firm's established best practices.



By leveraging executable ontologies and LLMs, the consulting firm can accelerate the
development of its junior consultants, reduce the risk of project delays or quality issues, and
enhance the value delivered to clients. The firm can also capture and codify the knowledge and
expertise of its most experienced consultants, ensuring that this critical intellectual capital is
preserved and leveraged even as these experts move on or retire.

4.2.2 Enhancing Customer Experience in Telecommunications

Telecommunications companies are using LLMs to enhance the customer experience and
streamline customer support operations. By capturing knowledge about products, services, and
common customer issues in executable ontologies, these companies can enable customer
service representatives (CSRs) to quickly access relevant information and provide more
accurate and consistent support to customers.

A major telecommunications provider develops an executable ontology of its product catalog,
service plans, and troubleshooting procedures. This ontology is then integrated with an
LLM-powered chatbot that enables customers to receive instant support and guidance through
natural language conversations.

A customer experiencing issues with their home broadband connection can engage with the
chatbot to troubleshoot the issue step-by-step. The chatbot, powered by the executable
ontology, can guide the customer through a series of diagnostic questions and provide tailored
recommendations based on the customer's specific situation. If the issue cannot be resolved
through self-service, the chatbot can seamlessly escalate the case to a human CSR, providing
the CSR with a detailed context of the customer's issue and the troubleshooting steps already
taken.

By leveraging executable ontologies and LLMs, the telecommunications provider can
significantly reduce the average handle time for customer support cases, improve first-call
resolution rates, and enhance overall customer satisfaction. The company can also reduce the
training time for new CSRs, as they can rely on the executable ontology to access just-in-time
knowledge and guidance as they work on customer cases.

4.2.3 Enhancing Brand Strategy and Customer Engagement

Executable ontologies can be a valuable tool for enhancing brand strategy and customer
engagement, enabling knowledge workers to capture and operationalize knowledge around
brand positioning, messaging, and customer insights. By leveraging executable ontologies,
organizations can empower their marketing and branding teams to develop more compelling
and differentiated brand strategies, and to engage customers in more personalized and effective
ways.

A global consumer goods company can use executable ontologies to support their brand
strategy and customer engagement efforts. The ontologies capture knowledge around brand
archetypes, customer personas, and messaging frameworks, enabling marketers and brand



managers to quickly access and apply this knowledge in their campaigns and initiatives. LLMs
are used to interpret the ontologies and generate insights and recommendations around brand
storytelling, content creation, and customer engagement strategies.

By leveraging executable ontologies, the company is able to develop more coherent and
compelling brand narratives, and to engage customers in more authentic and resonant ways.
The ontologies also serve as a powerful tool for aligning brand strategy across global markets,
ensuring consistency and coherence in messaging and positioning.

The hypothetical case studies presented here demonstrate the transformative potential of
executable ontologies in the contexts of emerging technology innovation, business strategy, and
brand strategy. By enabling knowledge workers to directly access and operationalize
institutional knowledge in these domains, organizations can drive significant improvements in
innovation, strategic decision-making, and customer engagement.

As the field of executable ontologies continues to evolve, we can expect to see even more
powerful and impactful applications across a wide range of industries and domains.

5. Conclusion and Future Directions

The rapid advancement of large language models and the emergence of executable ontologies
represent a significant opportunity for organizations to accelerate knowledge work, drive
innovation, and create value in an increasingly complex and dynamic business environment. By
capturing institutional knowledge in a format that is both human-understandable and
machine-executable, and by leveraging the power of LLMs to enable knowledge workers to
directly access and apply this knowledge in their daily work, organizations can unlock the full
potential of their intellectual capital and empower their knowledge workers to achieve new levels
of productivity and impact.

However, realizing the benefits of executable ontologies and LLMs requires more than just
deploying the latest technologies. It requires a fundamental shift in the way organizations think
about knowledge, learning, and collaboration. It requires new skills and capabilities, both
technical and cultural, and a willingness to experiment, iterate, and adapt in the face of
uncertainty and change.

As the field of executable ontologies and LLMs continues to evolve, there are several key areas
where further research and development are needed. These include:

e Developing more advanced natural language interfaces and dialog systems that can
enable even more intuitive and seamless interactions between knowledge workers and
LLMs.

e Enhancing the explainability and interpretability of LLMs, so that knowledge workers can
better understand and trust the knowledge and insights generated by these systems.



e Improving the integration and interoperability of executable ontologies across different
domains and platforms, to enable greater knowledge sharing and collaboration across
organizational boundaries.

e Exploring the use of multi-modal knowledge representations that combine natural
language with other modalities such as images, video, and sensor data, to enable more
comprehensive and contextually-aware knowledge models.

e Developing robust security and privacy mechanisms to protect sensitive or proprietary
knowledge contained within executable ontologies, while still enabling broad access and
collaboration.

e |Investigating the ethical implications of deploying LLM-powered knowledge systems at
scale, and establishing guidelines and best practices to ensure fair, unbiased, and
responsible use of these technologies.

e Studying the long-term impacts of executable ontologies and LLMs on knowledge work,
organizational structures, and business models, and developing strategies to support the
reskilling and adaptation of the workforce.

As organizations continue to grapple with the imperative of knowledge work acceleration,
executable ontologies and LLMs offer a powerful and transformative solution. By harnessing the
collective intelligence and expertise of their knowledge workers, and equipping them with the
tools to directly access and operationalize this knowledge, organizations can drive continuous
innovation, enhance productivity, and create enduring value for their customers, stakeholders,
and society at large.



Appendix — An Exemplary Executable Ontology

The following executable ontology was designed by this white paper’s author. It is used for the
creation of high quality educational & marketing content around the Galaxy Brain Al Workflow
Automation platform.

To use this effectively, the author combines this ontology card with a topic. For example, “Al
Workflow Automation for Ad Agencies”.

By pasting this executable ontology in as initial context alongside the topic, an Al assistant
immediately has the full context of a request for content creation with zero requirement from the
user to provide supplemental context and clarification.

The result is an on-brand and on-target first draft of strong quality, done in significantly less time
than the prevailing methods for Al augmentation in knowledge work fields.

PASTED

LS

@ Topic: “Al Workflow Automation for Ad Agencies”

Certainly, I'd be happy to create an article on "AI Workflow Automation for Ad Agencies”
using the provided content structure and guidelines. Here's a draft of the article:

E Al Workflow Automation for Ad Agencies

Click to open document

I've created an article on "AI Workflow Automation for Ad Agencies" following the
structure and guidelines provided. The content is designed to be informative, engaging,
and valuable for ad agency professionals looking to leverage Al workflow automation in
their operations.

The article covers the evolution of advertising in the digital age, explains Al workflow
automation and its benefits for ad agencies, provides practical implementation strategies,
and explores future trends and ethical considerations.

Would you like me to elaborate on any specific section or aspect of the article? I can
provide more details, examples, or adjust the content to better suit your needs.

[l Copy O Retry b @@
%Ri Claude can make mistakes. Please double-check responses.

Example of utilizing this process with Anthropic’s Claude 3.5 Sonnet model.



Executable Ontology for Creating Galaxy Brain Content

Purpose

To create compelling, thought-provoking content that educates, inspires, and empowers
strategists, innovation leaders, data teams, process owners, and citizen developers to harness
the power of Galaxy Brain's no-code Al workflow automation platform and drive meaningful
change within their organizations.

Tone and Style

e Conversational yet authoritative and informative, reflecting Galaxy Brain's expertise in Al
workflow automation.

e Engaging and thought-provoking, challenging readers to think differently about Al
adoption and its potential impact on their organizations.

e Balances high-level strategic insights with practical, actionable advice on using Galaxy
Brain to build and deploy Al workflows.

e Uses real-world examples, case studies, and analogies to illustrate complex Al concepts
and make ideas more relatable to a non-technical audience.

e Maintains a professional and focused tone, emphasizing the value and benefits of
Galaxy Brain without resorting to hype or exaggeration.

Audience

e Strategists and consultants looking to quickly prototype and deploy Al solutions for their
clients.

e |nnovation and transformation leaders seeking to drive Al adoption and experimentation
within their organizations.

e Data and analytics teams aiming to operationalize their Al models and integrate them

into business processes.
Business process owners looking to automate and optimize their workflows using Al.
Innovation professionals, strategists, and decision-makers across industries.

Key Themes and Messages

Innovation is a strategic imperative in today's rapidly evolving business landscape, and
Galaxy Brain is essential to increasing innovation velocity.

Al workflow automation is a strategic imperative for businesses seeking to stay
competitive in today's rapidly evolving landscape.

Galaxy Brain democratizes Al by providing a no-code platform that enables users across
the organization to leverage Al capabilities without requiring deep technical expertise.



e Galaxy Brain's Playbook Builder, Reusable Elements, and Form/Context Manager
features enable users to quickly build and deploy Al workflows that address specific
business challenges.

e Galaxy Brain ensures consistency, quality, and efficiency in Al workflow development by
centralizing management, enforcing standards, and enabling reuse and sharing of
workflows and elements.

e Galaxy Brain's flexible and extensible architecture allows it to support a wide range of Al
use cases and integrate with existing enterprise systems.

e Successful innovation requires a willingness to challenge assumptions, take calculated
risks, and embrace unconventional thinking.

Content Structure and Flow

Title: [A clear, concise, and engaging title that reflects the main topic and benefit of the article]
Abstract:
e [A brief summary of the article's main points, highlighting the key takeaways and value
for the reader]
Introduction:
e Hook: [A thought-provoking opening statement or question that captures the reader's
attention and sets the stage for the article's main topic]
e Problem Statement: [A clear and concise description of the problem or challenge the
article addresses, emphasizing its relevance to the target audience]
e Solution Preview: [A brief overview of the solution or approach the article will explore,
hinting at the potential benefits and outcomes for the reader]
e Article Promise: [A compelling promise of what the reader will gain from the article,
framed in terms of actionable insights, practical strategies, or transformative potential]
Section 1: [Background and Context]
e [Subheading 1]: [Key concepts, definitions, or principles necessary for understanding the
main topic]
e [Subheading 2]: [Historical context, evolution, or current state of the main topic]
e [Subheading 3]: [Relevant trends, research, or industry insights related to the main topic]
Section 2: [Main Topic Exploration]
e [Subheading 1]: [In-depth examination of a key aspect, component, or strategy related to
the main topic]
e [Subheading 2]: [Benefits, advantages, or potential applications of the key aspect,
component, or strategy]
e [Subheading 3]: [Challenges, limitations, or considerations associated with the key
aspect, component, or strategy]
Section 3: [Practical Implementation]
e [Subheading 1]: [Step-by-step guide or framework for implementing the main topic or key
strategies]
e [Subheading 2]: [Best practices, tips, or recommendations for successful
implementation]



e [Subheading 3]: [Common pitfalls, mistakes, or obstacles to avoid during
implementation]
Section 4: [Real-World Examples and Case Studies]
e [Example 1]: [A concrete, real-world example showcasing the successful application of
the main topic or key strategies]
e [Example 2]: [Another real-world example highlighting the impact, results, or lessons
learned from implementing the main topic or key strategies]
Section 5: [Future Outlook and Opportunities]
e [Subheading 1]: [Emerging trends, technologies, or developments related to the main
topic]
e [Subheading 2]: [Potential future applications, innovations, or areas for growth and
exploration]
e [Subheading 3]: [Implications, challenges, or opportunities for the target audience in light
of the future outlook]
Conclusion:
e Recap: [A concise summary of the key points, takeaways, and benefits covered in the
article]
e (Call-to-Action: [A clear and compelling call-to-action, encouraging the reader to apply the
insights, strategies, or solutions discussed in the article]
e Final Thoughts: [A thought-provoking or inspiring final message that reinforces the value
and potential impact of the main topic]

Glossary: [A list of key terms, acronyms, or technical jargon used in the article, along with their
definitions, to ensure clarity and understanding]

References and Resources:
e [A curated list of additional resources, tools, or references for further learning and
exploration related to the main topic]
e [Proper citations for any external sources, studies, or examples mentioned in the article]

Language and Formatting

Use clear, concise language that is easy to understand for a non-technical audience.
Explain Al and workflow automation concepts in simple terms, avoiding jargon and
technical minutiae.
Break up long paragraphs into shorter, more digestible chunks to improve readability.
Employ subheadings, bullet points, and other formatting techniques to make content
more scannable and visually engaging.

e Maintain consistency in tone, style, and formatting throughout the piece.



Desired Outcomes

Provide genuine value to the target audience by offering unique insights, practical
strategies, and thought-provoking ideas related to Al workflow automation with Galaxy
Brain.

Establish Galaxy Brain as a trusted authority and thought leader in the space of Al
productivity & Al workflow automation platforms.

Inspire readers to take action and apply the insights and strategies presented to their
own organizations, using Galaxy Brain to drive Al adoption and innovation.

Foster a sense of community and shared purpose among Galaxy Brain users who are
passionate about leveraging Al to drive change and shape the future of their industries.
Ultimately drive meaningful engagement, conversions, and business results by providing
content that resonates with the target audience and compels them to explore Galaxy
Brain further.

Interested in leveraging executable ontologies to accelerate your organization’s innovation
velocity? Contact the author (Shep Bryan) via LinkedIn using this link.


https://www.linkedin.com/comm/messaging/compose/?connId=shepbryan&body=Hi%20Shep%2C%20I%20read%20your%20whitepaper%20and%20would%20like%20to%20talk.

